
Attend to Safety
Determine whether there are any immediate risks to the person’s wellbeing and safety. 

For immediate assistance of police or ambulance call 000     For on-campus security call 1800 675 559

Listen and be supportive - It can be very hard for someone to disclose sexual harassment.  Give the person your full attention. Speak calmly, let them tell you at 
their own pace, without interrupting or asking direct questions about the experience. Silences are okay.  Letting someone take charge of what they disclose enables 
them to reclaim some control.

Believe them - Do not ask ‘why’ questions – these questions carry blame and judgement. Validate the person’s experience by acknowledging their distress. Saying ‘I 
am sorry for what has happened’ is heard as ‘I believe you’; saying ‘What happened to you is never okay’ is heard as ‘This is not your fault’, saying ‘I will do what I can 
to find help’ is heard as ‘You are not alone’

Maintain confidentiality -

https://www.qhrc.qld.gov.au/
http://www.jcu.edu.au/safety-and-wellbeing

