
Attrition research
Complaints data

Student engagement in learning communities

Student journals

Unsolicited student feedback

Student feedback on university resources and services

Student experience survey

Student focus groups

YourJCU Teaching Survey

YourJCU Subject Survey

Adapted from Smith, C. (2008). Building effectiveness in teaching through targeted 
evaluation and response: Connecting evaluation to teaching improvement in higher 
education. Assessment & Evaluation in Higher Education, 33(5), 517-533.

Graduate outcomes

Industry/profession reviews of student learning

and employability

Quality of student portfolio work

Student reflection upon knowledge, skills and dispositions

Student progression to honours and postgraduate qualifications

Student success, progression and completion

Student assessment results

Student learning analytics


